Marking Scheme Case 2- Pain in the Neck
Imagine you are in the following scenario (it’s not too difficult to visualise).   The examiner’s marking grid that follows will help give you insight as to what is expected.   Hopefully, you can see that the expectations are quite realistic, fair and ones which any good GP would be able to achieve without too much difficulty.

Case Scenario

A young lady (early 20s) presents with 2-3 weeks of neck pain.   Her friend is a drug rep and gives her the name of a new NSAID on the market that’s meant to be ‘the best’.   Part of her agenda is to get a script from the doctor for this new fabulous drug.
	Marking Domain


	This is what you should aim to do in this CSA station to get a good pass

	Data gathering, examination and clinical assessment skills
	Take a history of the neck pain and what has been tried so far

Examine neck/shoulders appropriately

Explore psychosocial situation- effect on work and life

	Clinical management skills
	Give appropriate prescription for pain, or advise on over the counter remedies

Advise on other appropriate treatments eg heat, stretching exercises, avoid collars

Indicate how problem may resolve

	Interpersonal skills
	Explain pros and cons of various treatments

Acknowledge patient’s ideas and expectations about treatment

Negotiate with patient sensitively – there are many ways of doing this, some more effective than others.


(adapted from Wessex Faculty’s DVD on CSA available for purchase from the RCGP)

